Delivery Terms

Shipping is calculated at the time of the order. A flat-rate rule will be applied based on the delivery postcode (prices include GST). As a guide, prices are as follows:

Inner City $25 inc. GST
Outer City $45 inc. GST

Country/Regional an Aquatechnik consultant will call you within 1 business day to confirm your delivery time frame and shipping costs. Time frames and delivery fees will differ depending on the type of product/s ordered.


(a) Your order will be delivered to your nominated premises. 

(b) Aqua Plumbing Supplies T/As Aquatechnik Australia will not be liable for any delays in the delivery of the product. 

(c) All expenses relating to delivery, insurance, transit or storage of the products after delivery, will be at your cost.

(d) Aqua Plumbing Supplies T/As Aquatechnik Australia reserves the right to withhold delivery for any orders for which you are in default of your payment obligations, at any time.

(e) Aqua Plumbing Supplies T/As Aquatechnik Australia may in its absolute discretion unload goods at any premises that you nominate for delivery. You acknowledge and agree that any person accepting delivery at the nominated premises is authorised by you to do so. If no one is available to collect your order at the time of delivery, Aqua Plumbing Supplies T/As Aquatechnik Australia reserves it rights to leave your order at the nominated premises.  Aqua Plumbing Supplies T/As Aquatechnik Australia shall not be responsible for any damages, costs, or expenses suffered or incurred by you, or any claims from you, due to this clause, including any claim that the order was not delivered. 

(f) You irrevocably authorise Aqua Plumbing Supplies T/As Aquatechnik Australia, and any of its lawful agents, at any reasonable time, to enter your premises or any premises occupied by you or your agents and take possession of any goods, re-sell those goods and retain the proceeds of the sale without prejudice to Aqua Plumbing Supplies T/As Aquatechnik Australia’s rights to claim the balance of all moneys due. You will indemnify Aqua Plumbing Supplies T/As Aquatechnik Australia in respect of all actions, suits, claims, demands, damages, costs and expenses in respect of any such entry. The provisions of this clause survive the termination of any security agreement that arises in respect of these Terms.
